100 Dupont Street

100 : I
T ontario IADR General Session & Exhibition
Canada M5R 1V2 Ju|y 2-5, 2008
Tel. 416.924.4778 Toronto, Canada

Fax: 416.924.5919
www.wttc.com

LOCAL TOUR ACTIVITIES

CONTACT INFORMATION:

First Name Family/ Last Name

Company/Institution

Address

City State/Prov./Country ZIP/Postal Code

Telephone (including country/city codes)

Fax (including country/city codes)

E-mail Address

TOUR ACTIVITIES: QUANTITY PRICE TOTAL

Exploring Toronto — By Land and By Sea CDN $50.88pp $
[] Tuesday, July 1
[] Wednesday, July 2

Historic Homes — Past to Present CDN $65.72pp $
[] Wednesday, July 2
[] Thursday, July 3

Niagara Falls CDN $102.82pp $
[] Saturday, July 5

TOTAL $
Please note that payments processed by credit card are subject to a 3.5% surcharge.

Indicate method of payment: [ ] Check [ ]Money Order [ ]American Express [ |VISA [ ]MasterCard

Name on Credit Card (please print)

Card Number Exp. Date

Authorized Signature

Send with full payment to address above. Questions? Call +1.416-924-4778 or Email: operations@wttc.com
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Booking Terms and Conditions

Payment
Full payment is required 60 days prior to the start of the tour.

Cancellation Penalties
All cancellations must be made in writing to Welcome to the City:

Up to 60 days prior to the start date: loss of deposit
From 30 to 59 days prior to the start date: 50% of the total cost
From 0 to 29 days prior to the start date: total cost

Price Increases

Welcome to the City has based the tour prices on prevailing costs. Should costs increase (i.e., due to fuel

surcharges), we reserve the right to increase the price displayed in the brochure. If the increase is greater
than 9% of the published rate, you may cancel your booking and receive a full refund, with the exception of
government tax increases.

Passports/Visas
Contact your local Canadian High Commission for current entry requirements.

Responsibility

Welcome to the City and/or its agents and offices and/or suppliers of services pursuant to and/or in
connection with the tours described in this proposal have taken the necessary steps to ensure that the
services have been properly arranged and that their suppliers are reputable and efficient. However, WTC
does not have control over them, and thus cannot be held responsible for acts or omissions. The services
provided are subject to the conditions imposed by these suppliers, and their ability may be limited by their
tariffs, condition of carriage, tickets, vouchers and international conditions and agreements.

Welcome to the City declines responsibility for any loss, damage, illness, injury, inconvenience, anxiety, fear
or loss of enjoyment from:

a) The act, omission or negligence of any travel service supplier whose product their clients purchase.

b) The strike, lockout, mechanical failure, governmental restrictions, weather conditions or any cause beyond
our control.

¢) The clients’ failure to obtain and carry all the required travel documents.

d) The clients’ failure to adhere to schedules for missed connections and activities.

e) Personal injury or death.

f) Unauthorised statements, acts or misinterpretations made by any travel agency or its employees relating to
the standards, quality, services and inclusions of the tours described in this proposal.
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